
BE1380-A
Alarm Clock Receiver



2 3

Remove the battery tabJP

JP

Bellman BSN
Rectangle

Bellman BSN
Rectangle



4 5

Connect the alarm clockJP
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Set the timeJP
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Set the alarmJP
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BE1580

EN	 Time EN	 Snooze EN	 Alarm

EN	 Flash EN	 Speaker EN	 Night light

EN	 Brightness EN Flash/Sound EN	 Time format 

EN	 Ext. trig. EN	 Telephone EN Bed shaker 



16 17

5 s

1 s

1 2

3 4

VISIT MODEL

Pairing with a Visit 
transmitter

JP

JP

Bellman BSN
Rectangle

Bellman BSN
Rectangle



18 19

Read this first
This booklet guides you on how to use and maintain your new Visit Alarm Clock. Ensure you read 
this booklet carefully, including the Warnings section. If you have additional questions, contact 
your hearing care professional. 

For BE1380 Visit Alarm Clock

Intended  
user

The intended user is a person with a wish to receive augmented signals.

Intended user 
group

The intended user group consists of people of all ages.

Principle of 
operation

The Visit system consists of a set of wirelessly connected transmitters and receivers 
that are located across the home. When a transmitter detects an activity, it signals 
the Visit receiver that alerts the user with sound, flashes or vibrations. In order to 
use the system, you need at least one transmitter and one receiver.

Power and batteries
 WARNING

Risk of explosion if batteries are replaced with the wrong type. dispose of used batteries in 
accordance with local and state regulations.
Batteries are toxic. They must not be swallowed! Keep out of reach of children and pets. If the 
batteries are swallowed, seek medical attention immediately!

When the battery level has dropped 
to the point where all three segments 
are off, the battery frame will blink to 
indicate that the batteries are almost 
drained. Insert the power adapter to 
prevent the clock from turning off.

When the ”crossed-out 
battery” icon lights up, it 
may be due to the following 
battery issues:

	 Batteries are missing
	 Batteries are installed 

incorrectly
	 Batteries are no longer 

accepting a charge
	 Battery leakage is 

preventing contact
	 Batteries are defective
	 The wrong type of batteries 

has been installed

	Rechargeable batteries should be fully 
charged before you use the device for the 
first time.

	The batteries are maintained charged as 
needed; when this happens, the segments 
in the battery icon will blink. Once they are 
fully charged, the battery icon disappears.

	When the ”crossed-out battery symbol” 
appears on the display, contact your hearing 
center or dealer for further assistance.

	Please note that you may miss alarms and 
notifications if the batteries are drained. EN
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General warnings
This section contains important information about safety, handling and operating conditions. 
Keep this booklet for future use. If you are just installing the device, this booklet must be given to 
the householder. 

 Hazard warnings
	 Failure to follow these safety instructions could result in fire, electric shock, or other injury or 

damage to the device or other property.
	 Keep this device out of reach of children under 3 years. 
	 Flashes can trigger epileptic seizures.
	 Be aware that alarms and notifications can be missed if batteries run out. 
	 Do not use or store this device near any heat sources such as naked flames, radiators, ovens or 

other devices that produce heat.
	 Use only power adapters and battery types that are specified in this leaflet. 
	 Protect cables from any potential source of damage.
	 Do not dismantle the device; there is a risk of electric shock. Tampering with or dismantling the 

device will void warranty.
	 This device is designed for indoor use only. Do not expose the device to moisture.
	 Protect the device from shocks during storage and transport.
	 Do not make any changes or modifications to this device. Use only original Bellman & Symfon 

accessories to avoid any electrical shock.
	 Batteries are toxic. Do not swallow them! Keep out of reach of children and pets. If they are 

swallowed, consult your physician immediately!

 Information on product safety
	 Failure to follow these instructions could result in damage to the device and void the warranty. 
	 Do not expose batteries to fire or to direct sunlight. 
	 Rechargeable batteries should be charged fully before using the device for the first time. Only 

charge batteries in a temperature between 0°– 35°C, 32°– 95° F.

	 Rechargeable batteries should only be changed by Bellman & Symfon or an authorized service 
center. There is a risk of explosion if the batteries are not replaced correctly.
	 Do not drop your device. Dropping onto a hard surface can damage it.
	 Do not use the device in areas where electronic equipment is prohibited. 
	 The device may only be repaired by an authorized service center. 
	 If you encounter problems with your device, contact the point of purchase, your local 

Bellman & Symfon office or the manufacturer. Visit bellman.com for contact info.
	 This device should not be used on aircrafts unless specifically permitted by flight personnel.
	 No company, enterprise or user is allowed to change the frequency, enhance the transmitting 

power or alter the original characteristics or performance on an approved low power radio 
frequency device.

Operating conditions
Operate the device in a dry environment within the temperature and humidity limits stated in 
this leaflet. If the device gets wet or is exposed to moisture, it should no longer be regarded as 
reliable and should therefore be replaced. 

Cleaning
Disconnect all cables before you clean your device. Use a soft, lint-free cloth.  
Avoid getting moisture in openings. Do not use household cleaners, aerosol sprays, solvents, 
alcohol, ammonia or abrasives. This device does not require sterilization.

Service and support
If the device appears to be damaged or doesn’t function properly, follow the instructions in this 
booklet. If the product still doesn’t function as intended, contact your local hearing care profes-
sional for information on service and warranty.

Warranty conditions
Bellman & Symfon guarantees this product (excluding the battery) for two (2) years from date 
of purchase against any defects that are due to faulty materials or workmanship. This guarantee 
only applies to normal conditions of use and service, and does not include damage resulting from 
accident, neglect, misuse, unauthorized dismantling, or contamination howsoever caused. 

EN
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This guarantee excludes incidental and consequential damage. Furthermore, the warranty does 
not cover Acts of God, such as fire, flood, hurricanes and tornadoes. This warranty gives you 
specific legal rights and you may also have other rights that vary with territory. Some countries or 
jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, or 
limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 

This guarantee is in addition to your statutory rights as a consumer. The above warranty may not 
be altered except in writing signed by both parties hereto.

EN

Technical specifications
Dimensions 121  108  92 mm, 4.8  4.3  3.6”

Weight Visit/Pro model: 350 g, 12.4 oz. (Including batteries)

Mains power 7.5 V DC / 1.5 A

Battery Battery backup: 4  1.2 V AAA NiMH rechargeable batteries
Operating time: ~ 24 h when fully charged
Charging time: ~ 10 h from fully depleted

Connections 3.5 mm stereo ext. trigger input
RJ–11 telephone modular jack, 26 – 120 V RMS, 15 – 100 Hz

Sound Raises slowly to 100 dBA @ 10 cm, 4” / 94 dBA @ 30 cm, 12”
Multiple frequency signal, 950 Hz – 3000 Hz

Flash Four high-intensity pulsating LEDs
Warning! Flashes can cause epileptic seizures

Bed shaker Vibrator power: 2.0 – 4.0 VDC

Radio frequency (Visit model only) 315 MHz

Operation Temperature: 0° to 35° C, 32° to 95° F
Humidity: 15% - 90%, non-condensing

Coverage (Visit model only) 50 – 250 m depending on the characteristics of the building. Coverage is 
reduced if walls and large objects block the signal.

Display LCD display with adjustable backlight intensity in 5 steps

Night light Type: Electro Luminescent light
Timeout: 1 h on mains power, 15 min. on battery

Alarm and snooze Alarm timeout: 20 min. Decreasing interval from 9 to 2 min.

Configuration The Visit model can be used with all Visit transmitters

In the box (Visit model)  BE1380 Visit Alarm Clock
 BE1270 Bed Shaker

 4  1.2 V AAA NiMH batteries
 7.5 V DC / 1.5 A power adapter

Accessories (Visit model)  BE1270 Bed Shaker 
 BE9105 Telephone cable

 BE9026 Contact mat

In the box (Pro model)  BE1370 Alarm Clock Pro
 BE1270 Bed Shaker

 4  1.2 V AAA NiMH batteries
 7.5 V DC / 1.5 A power adapter

Accessories (Pro model)  BE1270 Bed shaker 
 BE9105 Telephone cable

 BE9026 Contact mat

Indicates the manufacturer’s serial number so that a specific device can be identified.

Indicates the device manufacturer. 

This symbol indicates the need for the user to consult the instructions for use.

This symbol indicates that caution is necessary when operating the device or control close 
to where the symbol is placed, or that the current situation needs operator awareness or 
operator action in order to avoid undesirable consequences.

To identify a place where information may be found, especially in an emergency.

Indicates the temperature limits to which the device can be safely exposed.

Indicates the range of humidity to which the device can be safely exposed.

Symbol explanation
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Product disposal and recycling information
According to local laws and regulations, your product should be disposed of separately from household waste. 
When this product reaches its end of life, take it to a collection point designated by local authorities. The 
recycling of your product will help conserve natural resources and ensure that it is recycled in a manner that 
protects human health and the environment.

Battery disposal information
The product contains batteries that according to local laws and regulations must be disposed of separately 
from household waste. Take used batteries to a collection point designated by the authorities.
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